
Installation of Take Contro Pluss Applet on Mac. 

Download the client by pressing the downloadbutton for MAC here: 

https://sos.arribatec.com 

Open the downloaded file mac_support.zip in Finder 

 

In Finder, click the Remote Support Applet: 

 

 Then click on Open in the dialogwindow: 

 

  

https://sos.arribatec.com/


Choose – Open systemsettings in the next picture: 

 

Allow Remote Support Applet in Systemsettings by sliding the switch to the righ: 

 

Enter the Password for your Mac-user (local admin) 

 

  



Close and re-open Remote Support Applet by clicking the corresponding button: 

 

Click Request Permission-button in the Accessibility section like in the picture below: 

 

Close the App and start it again by clicking the «Remote Support Applet» in Finder. 

Enter the PIN-code provided by the person who will support you remotely: 

 


