Installation of Take Contro Pluss Applet on Mac.

Download the client by pressing the downloadbutton for MAC here:
https://sos.arribatec.com

Open the downloaded file mac_support.zip in Finder

In Finder, click the Remote Support Applet:

«Remote Support Applet» er en
app som er lastet ned fra
internett. Er du sikker pa at du vil
apne den?



https://sos.arribatec.com/

Choose — Open systemsettings in the next picture:

Skjermopptak

«Remote Support Applet» vil gjsre lyd- og
= . skjermopptak pa denne datamaskinen.

Gi appen tilgang i Personvern og sikkerhet-
innstillingene i Systeminnstillinger.

System Access Permissions ? Apne Systeminnstillinger Avsld

In order to access the system capabilities required for remote support, you need to adjust

your permission settings listed below. This enables your IT provider to securely access your
Mac using the Applet. IN: N-ABLE
v.6.00.27 Please insert the PIN or Calling Card code provided

Denied Request Permission

Fill in additional information to make your identification simpler v

Accessibility The Accessibility permission needs to be on so your mouse
and keyboard can be controlled remotely by the IT technician
during sessions.

Denied Request Permission

Full Disk Access To transfer files on your Mac for resolving your support issue, Full disk
access needs to be enabled.

Allowed

Language

Learn More Close English v m

Allow Remote Support Applet in Systemsettings by sliding the switch to the righ:

) Remote Support Applet

Enter the Password for your Mac-user (local admin)

Personvern og sikkerhet

Personvern og sikkerhet praver a lase
opp Personvern og sikkerhet-
innstillingene.

Oppgi passordet ditt for a tillate dette.

Arribatec{




Close and re-open Remote Support Applet by clicking the corresponding button:

U

Remote Support Applet vil
kanskje ikke kunne ta opp det
som vises pa skjermen din fer

appen avsluttes.

Du kan velge d avslutte «Remaote
Support Applet» né, eller gjore det selv
saners.

Avslutt og &pne igjen

Senere

Click Request Permission-button in the Accessibility section like in the picture below:

Accessibility The Accessibility permission needs to be on so your mouse
and keyboard can be controlled remotely by the IT technician
during sessions.

Denied Request Permission

Close the App and start it again by clicking the «Remote Support Applet» in Finder.

Enter the PIN-code provided by the person who will support you remotely:

IN* N-ABLE 7o

v.6.00.27 Please insert the PIN or Calling Card code provided

\

Fill in additional information to make your identification simpler v

Language




